Foreign capital in the Polish
banking sector.
Intrecultural context
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Questions

* Does the country of origin matter?

* What is the impact of the national cultures of foreign
investors on Polish banking?

* What is the importance of foreign capital for the
stability of the banking sector?

* What is the balance of cons and pros of the presence
of foreign capital in Polish banking?
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Polish GDP versus FDI
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Source: UNCTAD, European Commission
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Source:
CBOS 2015

Attitudes of Poles in front of other
nations
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Opinions about foreign capital in
Polish economy

Evaluation Opinions (%)
V| V|V IV VIIlIX]| X | | IV
199199199199 (200| 200|200 (200|200
5 6 | 8 9 0,13 56
Positive 50 1 6362|5144 |48 |51 |61 | 60
Negative 27 |16 [ 18 | 31 | 36 | 29 | 28 | 22 | 13
No opinion 14 | 21|20 | 18 | 20 | 23 | 21 | 17 | 27

Source: CBOS




\ . Consumer ethnocentrism in Poland
financial services

*14,2% - preferences for services provided by
Polish companies

ALTERUM

*53,9% - cosmopolitan consumers — the most
important is an offer (price, quality, convinience,
etc.), no preferences because of an origin of

capital

*31,9% - preferences for services provided by
foreign companies

Source: S. Smyczek, Nowe trendy w zachowaniach konsumentow, Placet, W-wa 2012



i Shareholder structure
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Shareholder structure
foreign capital (assets) 2014 = 2017
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\ - Direct impact of foreign sharholders

e on bank operational management
| Expats
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. Ethnocentrism
foreign shareholders
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Bank’s marekt shares
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' Bank Handlowy w Warszawie SA
(Citibank) — market share
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.- Respect to the regulator/supervisor
foreign shareholders
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Safety of Polish banking sector

Inclination to
obey the law

Level of safety
of banking sector (2)

Level of safety
of banking sector (1)

>
Tendency to establish restrictive regulation



»Repolonization”
Good or wrong direction ?

No opinion - Very good
13%

Very wrong
9%

Rather good
39%
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32%

Source: POPUBLICUM, ALTERUM, September 2015.



Conclusions

*Balance of cons and pros of the presence of
foreign capital — final result: positive

*The stability of the banking sector - moral hazard:
Polish versus foreign capital

* Context of the influence of cultural factors

*The role of cultural clusters of South and North
Europe

 Cultural barriers in the management of banks
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